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HANG SENG BANK

Alert on Unauthorized Promotion of Hang Seng China Credit Products

It is recently identified that some third party social media is promoting personal loan
products of Hang Seng Bank (China) Co., Ltd. (“Hang Seng (China)”) without due
authorization. For public interests, please refer to following notice as below:

Please note Hang Seng (China) has not authorized or appointed any intermediaries to
conduct promotional activities of personal loan, including website, cold call, SMS and
social media promotion.

If you are suspicious about the identity of the sale representative, you should take
record of his/her information and verify with our Bank Service Hotline. Customers
should verify the hotline numbers with the Bank before calling rather than just
following the information provided in phone call, SMS message or website linkage
purportedly to be sent from the Bank.

Please never recklessly disclose any personal information to unidentified individuals,
and never made any electronic payment, payment instruction and transfers if fund in

any channel without necessary verification of your counterparty’s identity.

Please contact our Customer Service Hotline 8008 30 8008 for enquiries.

Hang Seng Bank (China) Limited
22 Nov 2022
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