18 & 4~ 43

HANG SENG BANK

RGHET B
B
N T IR I IR SS,  1E A R AE DU I B RGEHEAT 4R
202048 H16H (EHIH) 00:00 22020528 H16H (EHIH) 04:00

B 1EA Ne-Banking M FHLERAT RS . fHAEHSBCnetfiR 55 1E4E (B[E)D HIE
BATIRS . 1EAE (PED Fidk A BIE RVURS . REELI S W]
T ERNSTRES TN

20204E8A16H (EHHH) 00:00 £20205£8H16H (E#IH) 09:00
BT EAARATIRSS N T SEI K IR 55

N2 SR RAME, OIS g A AR i, TS AT % 7 ik 55 #1.£8008
30 8008E{4008 30 8008.

fEARIT (FED HIRAF

202048 FJ10H

SYSTEM MAINTENANCE NOTICE

Dear Customer,
We will conduct system maintenance in order to provide better service.

Personal e-Banking and Mobile APP, HSBCnet, Phone Banking, Hang Seng (China)
Debit Card and ATM services, Unionpay Online Payment Service, Tenpay and
Alipay will be out of service during 2020-8-16 (Sunday) 00:00am to 2020-8-16
(Sunday) 04:00am.

Direct Bank Service and Local Payment Real-time Transfer Service will be out of
service during 2020-8-16 (Sunday) 00:00am to 2020-8-16 (Sunday) 09:00am.

We apologize for any inconvenience caused and thank you for your continuous
support. For any enquiries, please contact our 24-Hour Customer Service Hotline
8008 30 8008 / 4008 30 8008.

Hang Seng Bank (China) Limited
10 Aug 2020



