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HANG SENG BANK

System Maintenance Notice for Hang Seng Bank (China) Public Website Revamp

Dear customer,

In order for us to serve you better, we will conduct system maintenance for revamp our
Public Website www.hangseng.com.cn during the following periods:

B 2016-Jul-09 (Saturday) 00:00am to 2016-Jul-09 (Saturday) 8:00am

B 2016-Jul-12 (Tuesday) 00:00am to 2016-Jul-12 (Tuesday) 8:00am

No website functions (such as: Personal e-Banking, Business e-Banking, HSBCnet etc.)
will be out of service during the maintenance periods, but some pages may be slow to load.
We apologize for any inconvenience caused and thank you for your continuous support.
Welcome to visit our new website since 2016-Jul-12.

For any enquiries, please contact our 24-Hour Customer Service Hotline 8008 30 8008 /
4008 30 8008.

More details please refer to The Notice on forthcoming Hang Seng Bank (China) Public
Website Revamp.

In the event of any inconsistency between the Chinese and English versions, the Chinese
version shall prevail.

Hang Seng Bank (China)
2016-Jun-30
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